«I"B r. CBHpCKa»
) 20177

[T1aH MEPONPHUSITHIA 1O YIy4YIISHHIO KaueCTBa pa6otel MY «I"oposickas GubmoTeKa r.
CBupCKa» Ha OCHOBaHHH pekomen/ianuii OOIMECTBEHHOr0 COBETa MHHUCTEPCTBA KyJIbTYPhI H

apxuBoB MpkyTckoii obnactu.

Ne HauMeHOBaHHE MEPOTIPHATHS Cpoku
0/ peanu3alnuy
L ObecriedeHre TOTHOTHI, AKTYAbHOCTH | JJOCTOBEPHOCTH HH(OPMAIHH O
TIpeIOCTABICHAN YIPEXKACHHEM YCITyT.
i Pa3Merenre yTBEp)KIEHHOTO IJIaHa
MEPONPHUSTHH TI0 YJIy4IICHHIO KaueCcTBa mapt 2017r.
paboTh! Ha caiTe yIPeKICHHS
11. WndopMupOBaHHE HACEICHHS O CHCTEME yCIIyT
2. Pasmemnenue Ha caiTe yIpexICHUs U MIOCTOSIHHO
MH(OPMALMOHHBIX CTEH/IAX CBE/ICHHS O (mo Mepe 0OHOBIIEHHS
NpeJOCTaBIsAEMBIX yCIIyrax, ux uH(OpMAIHH)
KOM(OPTHOCTH H JIOCTYITHOCTH
3r Uudopmanus 0 JeSTEIHOCTH YIPEKICHHUS B MIOCTOSIHHO
CMH
[II.  Opranu3anys u3y4eHns OGMECTBEHHOTO MHEHUS O IESTEILHOCTH H Ka9eCTBE
IpeOCTABIICHHS YCIIYT.
4. AHKeTHpOBaHHE NOTpedUTENIeH 10 BOIPOCy
KayecTBa KyJIbTypHO-I0CYTOBOTO B T€YEHHH rofia
06CITyKHUBaHHS, OTPAXKEHHUE MOTYJEHHBIX
pe3yJIbTaTOB B TEKYIIEH JOKYMEHTAIMA.
3. AHaim3 MOCTYMABIINX TIPE/I0KEHAN 1
3ameyanuii 10 «KHHre 0T36IBOBY 0 paboTe €XEeKBapTAIbHO
YUPEXICHUSA
IV. Cosnanue KoM(OPTHBIX YCIOBHH JUIS JIAI| C OTPAaHHYCHHBIMH BO3MOXHOCTAMH
3/10pPOBbS
AranTupoBaHHUE MPEIOCTaBIAEMbIX B T€YEHHH rojia
6. yapexenuem yciyr s man ¢ OB3
T IIpuoGpeTeHne W yCTaHOBKA 000y IOBAHHAS COTJIaCHO IIIaHY 3aKyIIOK, 10 Mepe
BO3MOYHOCTH O10/DKETa
yUpeXKACHHS
V. VYkperieHne KaJpoBoro NOTeHIHaNa yIpexICHAs
8. O6ecnedeHne COOTBETCTBHS PaGOTHUKOB B TEYECHHUH rozia

KBaM(DHITUPOBAHHBIM TPeOOBAHUAM, B TOM
YHC/Ie HA OCHOBE MOBBINICHAS KBATHpHKaIHHA

H IIEPEeNIOArOTOBKH paGOTHPIKOB




Hrorn He3aBUCUMOMN OILICHKU KaueCcTBa

Ne HAaVMEHOBAHUE OasIBI

1. | OTKpBITOCTh U JOCTYIHOCTh HH(GOPMAIIMU 00 OpraHU3alUU 2
KyJabTyphbl (0T 0 10 31)

2. | KompopTHOCTD yCIOBHI PEOCTABICHUS YCIYT U 25,9
JIOCTYMHOCTH MX noxyyenus (ot 0 1o 47)

3. | Bpems oxunanus npenocrapienus ycayru (ot 0 go 21) 6,8

4. | JloGpokenaTeaIbHOCTh, BEKIMBOCTh, KOMIIETEHTHOCTD 11,8
pabOTHUKOB Opranu3anuu KyabTypsl (0T 0 10 14)

5. | YIoBIeTBOPEHHOCTh Ka4ecTBOM OKasaHus yciyT (ot 0 mo 25) 12,2

Utoro: 58,7




